DRAFT LETTER FOR USE WHEN REQUESTING A SOLAR SYSTEM QUOTE FROM A ROOFTOP SOLAR PANEL INSTALLATION COMPANY
You can adjust this letter to suit your specific requirements.  This may be your first communication with a solar installer, in which case, adjust the introduction accordingly.
As with all correspondence, keep a journal of all conversations, letters, emails and phone calls you have with solar installers.
Dear <insert your solar provider here>,
Thank you for your proposal and quotation. 

It is comprehensive but, unfortunately, it does not meet my specific needs.

Could you please review the following details and attachments and submit an updated quote.

Solar modules <adjust to suit your desired capacity>
· not less than 20 solar panels of of 275w or better capability.

· for a total minimum rated capability of 5.5Kw.

· similar to Suntech/Jinko/Seraphim or better.

Inverter

preference is for a Fronius Symo (3 phase) inverter rated at 6Kw. <adjust to suit your desired capacity>
The inverter should be capable of connecting to WLAN and Ethernet LAN as well as the usual other interfaces.

Wiring

As I am a licensed Amateur Radio Operator and operate a radio transmitting from the premises it is in my interest that the wiring from the solar modules/inverter not cause Electromagnetic Interference to my radio systems and that my transmitting radiation not cause an issue with the solar modules/inverter. 
It should be noted that radio transmitting antennae are located in close proximity to the solar module wiring for various frequencies from HF through VHF to UHF frequencies. <you may wish to indicate the proximity of antennae to the solar installation if known>
I require that the installation and wiring be done in such a manner as to reduce the EMI as much as practically possible.  I provide the following for your consideration:
· All wiring to be twisted and paired with its return wire and fitted with Ferrite beads and Chokes.

· The Inspecting Electrician should be familiar with EMI reduction and to that end I enclose a copy of a magazine article which describes an installation showing how to minimise EMI to low levels.  I would expect the wiring to be done in a similar manner to that described in the article.

· Also enclosed is information about a type of Ferrite material that I propose be fitted.

· The down feed from the roof to the inverter may need to be shielded, but that depends on where the Inverter will be located.
· The provision of non-standard materials will be supplied by me or to my cost. i.e. the ferrite beads, chokes or other specialised installation materials.

Other conditions

As my requirements are different to a standard installation, I am more than happy to visit/meet with you as often as required to ensure that this installation proceeds with the least impact on the day of installation.

The final contract for installation will reflect the above requirements which I believe are not excessively onerous with the correct preparation.

The Property <adjust to suit your property>
<The building is 2 storey with a fairly flat tile roof, with the peak pointing North-South.

Access is easy via the mezzanine roof on the north side then up the north-east corner.

The fuse box is located upstairs in the passageway. The box is about two years old with room for expansion.

The Smart meter is located in the external passageway on the South/West wall of the building.  There is no preference as to the location of the Inverter. Open for discussion.

Installation

<insert your preferred installation dates and any special conditions>
Thanks in advance for your willingness to consider these requirements.  Please contact me should you have any questions or wish to discuss.  I look forward to receiving your proposal and quotation.
Regards

